
1928 Diagnostics continuously strives to offer well-designed, efficient, and safe products 
and services that provide benefits to our customers and the health care system.

1928 Diagnostics is devoted to act towards our customers and partners with 
professionalism, engagement and honesty while practising high ethical standards. 
Customer feedback is valued and contributes to developing improved products and 
increased customer satisfaction.

1928 Diagnostics fosters a company culture that ensures high quality by encouraging 
accountability, creativity, openness, knowledge, and teamwork.

1928 DIAGNOSTICS IS COMMITTED TO 

  •• implement, and continuously evaluate, and improve ways of working that assures 
compliance with applicable regional, national, and international standards and 
applicable requirements (customer and regulatory included), for products and 
management systems.

  •• ensure the availability and reliability of the products and the services throughout 
the entire lifecycle by applying a risk management approach to processes and 
ensuring business continuity.

  •• protect the confidentiality, integrity, and availability of information and data by 
implementing security measures and working with trusted suppliers.
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